
GENERAL TERMS AND CONDITIONS ARTBOX. WEB 

1. what is ARTBOX. WEB 

1.1 
ARTBOX. WEB creates professional websites, which can be rented and paid monthly, 
without an initial investment. The ARTBOX. WEB team is a team of professionals in 
programming and designing websites. The customer delivers his pictures, texts and all 
relevant information, we create a professional website with all relevant functions. The 
client does not have to pay for the creation of the website, he pays a monthly rent for 
the website.  

1.2 What options are there for web pages? 
There are 3 different levels, from a simple website to a website with its own shop or 
reservation system. Each website is tailored to the customer's personal needs or to the 
company. You can also rent several additional modules by appointment, which you can 
find on our website www.artboxweb.com 

2. how does the renting of a website work exactly 

2.1 What must the customer deliver 
The customer provides us with the pictures, texts and all relevant information requested 
by him/her. The customer undertakes to provide us only with material which he can 
guarantee that no copyrights will be infringed. You warrant that you own all rights to 
any Content you provide to us, including designs, images, animations, videos, audio 
files, fonts, logos, illustrations, compositions, artworks, texts, literary works and any 
other materials, or that you have all necessary licenses, permissions and consents to the 
lawful use, publication, transmission and licensing of the User Content. 

2.2 What does ARTBOX. WEB provide 
As soon as the ARTBOX. WEB team has received all relevant data from the customer, 
the website is programmed and designed. Within 14 days the customer will receive a 
link to visit the website and leave comments. 

2.3 When will the website go live/visible online? 
From the moment the customer receives the viewing link, the website is ready to go 
online. From this point on, the customer decides when the website is going to be 
launched.  

2.4 Until when can the customer request changes to the website 
The customer can request changes to the website at any time. From the moment the 
website is online / live, the number of changes according to the selected level package 
apply. Further changes can also be made on request and against payment.  



3. rent 

3.1 What rental possibilities are there 
There are 3 different packages, all details about the 3 packages can be found on our 
website www.artboxweb.com 

3.2 What is included in the monthly rent? 

3.2.1 Level 1 subscription is included: 
We design your personal website with your photos, texts and information, own domain 
name for your website, designed and programmed by professionals, no investment 
costs, only the monthly rent, incl. hosting of the website, incl. 3 changes on the page per 
month (changes will not be used the number of end month, no changes can be 
cumulated over the months) 

3.2.2 Level 2 subscription is included: 
We design your personal website with your photos, texts and information, contact form 
on the site, own domain name for your site, email address in the form of your domain 
name, designed and programmed by professionals, no investment costs, only the 
monthly rental fee, incl. hosting of the website and the email account, incl. 5 changes on 
the site per month (changes will not be used the number of end of month, no changes 
can be made over the months) 
3.2.3 Included in the Level 3 subscription: The Level 3 subscription is included: 
we design your personal website with your photos, your texts and your information, 
contact form on the site, own online shop or reservation system for services, which can 
be managed by you or a 3D scan of your company, which allows a virtual tour through 
the rooms, own domain name for your site, email address according to your domain 
name. Designed and programmed by professionals, no investment costs, only the 
monthly rent is due, including hosting of the website and email account, including 8 
changes to the site per month (if the changes are not used, the number expires at the 
end of the month, no changes can be cumulated over the months) 
 

3.3 From when do I have to pay the rent 
Before we send you the link for the final inspection, you will receive a subscription 
payment link from us. Only after we have received the first rent, we will send you the 
link for the inspection. 

3.4 What happens in case of non-payment of subscription fees 
If the payment of the subscription fees is not correctly displayed by the 28th of the 
previous month at the latest, the website will go offline on the 1st of the following month 
and will no longer be accessible until the payment has been received. 

3.5 What are the exact cancellation options of the subscription? 
The subscription has a minimum duration of 12 months, after which the subscription can 
be cancelled at any time until the end of a month.  



3.6 Who owns the website 
The website and the domain remain the property of ARTBOX. WEB by ARTBOX. 
GROUPS GmbH during the entire rental period.  

3.7 What happens to the website after I cancel it 
The website and the email account, as well as all associated data, will be deleted 
irrevocably. The domain remains the property of ARTBOX. WEB by ARTBOX. GROUPS 
GmbH. The tenant is not entitled to the domain name, after termination of the lease. 
ARTBOX. GROUPS GmbH has the right to transfer the domain to another customer after 
termination of the lease. Upon termination of the rental agreement, the lessee may 
submit an offer to take over the domain of ARTBOX. WEB by ARTBOX. GROUPS 
GmbH. The decision as to whether the domain will be transferred to the lessee lies 
solely with ARTBOX. GROUPS GmbH 

4) What happens to the data provided 

4.1 
The data provided to us will be used exclusively for the programming of the booked 
ARTBOX. WEB package and will not be used in any other way. For possible. further 
questions on your part, the data will be saved in your profile. You can request the 
deletion of your data at any time. 

5. warranty/guarantee 

5.1 
We guarantee the creation and hosting of a website and an email account, depending 
on the package you have booked. Normally, all services are available 24 hours a day, 
365 days a year. We hereby expressly point out that we do not assume any guarantee 
for failures, which come from the provider's website and provider Exchange 
Mailaccount. If the website or the mail account is not accessible due to a technical 
malfunction, there is no claim for damages. In the event of a breakdown lasting longer 
than 3 working days, the subscription fee will be refunded pro rata. 



6. data protection 

6.1 General Information 
The operators of these pages take the protection of your personal data very seriously. 
We treat your personal data confidentially and in accordance with the legal data 
protection regulations as well as this data protection declaration. 
The use of our website is generally possible without providing personal data. Insofar as 
personal data (e. g. name, address or e-mail addresses) are collected on our pages, this 
is always done on a voluntary basis as far as possible. These data will not be passed on 
to third parties without your express consent. We would like to point out that data 
transmission on the Internet (e. g. communication by e-mail) may be subject to security 
gaps. It is not possible to completely protect data from access by third parties. 
  
6.2 Cookies 
Some of the Internet pages use so-called cookies. Cookies do not cause any damage to 
your computer and contain no viruses. Cookies are used to make our website more user-
friendly, effective and secure. Cookies are small text files that are stored on your 
computer and stored by your browser. 
Most of the cookies we use are so-called "session cookies". They will be automatically 
deleted at the end of your visit. Other cookies remain stored on your device until you 
delete them. These cookies enable us to recognize your browser the next time you visit 
our website. 
You can set your browser in such a way that you are informed about the setting of 
cookies and allow cookies only in individual cases, you can exclude the acceptance of 
cookies for certain cases or generally and you can activate the automatic deletion of 
cookies when closing the browser. When cookies are disabled, the functionality of this 
website may be limited. 
  
6.3 Contact form/ Registration form 
If you send us enquiries by means of the contact form, your data from the enquiry form 
including the contact details given by you there will be saved for the purpose of 
processing the enquiry and in case of connection questions with us. We do not pass on 
these data without your consent. 
  
7. right of withdrawal 

7.1 
In Switzerland, the right of withdrawal exists only if the seller grants it on his own 
initiative. ARTBOX. GROUPS GmbH is very obliging in this respect, if you would like to 
cancel your order, please contact us at office@artboxweb.com 
8 Intellectual property 

The website ARTBOX. WEB and all contents of ARTBOX. WEB accessible via the website 
are protected by copyright and, unless otherwise specified, belong exclusively and 
comprehensively to the company ARTBOX. GROUPS GmbH. The (complete or partial) 
reproduction, distribution, transmission (electronically or by other means), modification, 



linking or use of the contents for public or commercial purposes is prohibited without the 
prior written consent of ARTBOX. GROUPS GmbH. 

9. our contact details 

Company name: ARTBOX. GROUPS GmbH 
E-mail address: office@artboxgroups.com 
Phone: +41797880202 
Street and number: General Guisan Strasse 6  
Location: Zug 
Postcode: 6300 
Country: Switzerland 

10. severability clause 

10.1 
Should individual provisions of this contract prove to be invalid, ineffective or 
unenforceable, this shall not affect the validity, validity and fulfilment of the remaining 
parts of the contract. 

10.2 
In this case, the parties undertake to replace the invalid, ineffective or unenforceable 
part of the contract with a valid, effective and enforceable provision that comes closest 
to the original intention of the parties. 

11. final provisions 

11.1 
The place of performance for the services of ARTBOX. WEB including the delivery of 
feedback is the registered office of ARTBOX. GROUPS GmbH. 

11.2 
The ARTBOX. WEB Customer waives the right to set off claims against ARTBOX. 
GROUPS GmbH. 

11.3 
ARTBOX. WEB/ ARTBOX. GROUPS GmbH reserves the right to amend these GTC at 
any time. Changes will be made available on the website of ARTBOX. WEB and will 
come into effect when they are posted. 

11.4 
These GTC and any disputes arising from or in connection with the relationship ARTBOX. 
WEB/ARTBOX. GROUPS shall be exclusively governed by Swiss law, excluding the 
conflict of laws provisions and the provisions of the UN Convention on Contracts for the 
International Sale of Goods (CISG). 



11.5 
The exclusive place of jurisdiction for all disputes between ARTBOX. WEB/ ARTBOX. 
GROUPS GmbH is the registered office of ARTBOX. GROUPS GmbH in Zug. However, 
ARTBOX. WEB/ ARTBOX. GROUPS is entitled to sue the purchaser/buyer at his 
domicile. 

Zug, Switzerland, January 21, 2020 


